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Provider Name County City Telephone
Primary Housing or 

Service Type Population Served

Northeast MO CAA (NMCAA)--Central Office Adair Kirksville 660-665-9855
Transitional, Permanent 
& Referral Services

general assistance; mental health; 
substance abuse

Rural Advocates for Independent Living Adair Kirksville 660-627-7245 Referral Services general assistance

Salvation Army Adair Kirksville 660-665-7885 Referral Services general assistance

Red Cross Adair Kirksville 660-665-5686 Referral Services general assistance

Preferred Family Healthcare Adair Kirksville 660-665-1962 Referral Services general assistance

Victim Support Services Adair Kirksville 660-665-0021 Transitional Housing women; domestic violence

Community Services, Inc. of NWMO Atchinson Tarkio 660-736-4646 Referral Services general assistance

C.A.R.E. of Atchison County Atchison Tarkio 660-744-9966 Transitional Housing domestic violence

Salvation Army Serv Ext Unit Mexico Audrain Mexico 573-581-3238 Referral Services general assistance

Central MO HDC Audrain Mexico 573-581-3238 Referral Services general assistance

Mexico Area Recovery Center Audrain Mexico 573-581-8828
Emergency & 
Transitional men; substance abuse

McCamey/Bennett House Audrain Mexico 573-581-3835 Transitional Housing women; domestic violence

Ozarks Area Comm. Action Corp. (OACAC) Barry Cassville 417-847-2140 Referral Services general assistance

Economic Security Corp. Barton Lamar 417-682-5591 Referral Services general assistance

WCMCAA Outreach Center Bates Butler 660-679-4108 Referral Services general assistance

WCMCAA Outreach Center Benton Warsaw 660-438-5158 Referral Services general assistance

East MO Action Agency (EMAA) Bollinger Marble Hill 573-238-4220 Referral Services general assistance

South Central MO CAA (SCMCAA) Butler Poplar Bluff 573-785-4727 Referral Services general assistance

United Gospel Rescue Mission Butler Poplar Bluff 573-785-4683
Emergency & 
Transitional men

Haven House Butler Poplar Bluff 573-686-4873 Transitional Housing women; domestic violence

Green Hills CAA Caldwell Hamilton 816-583-2022 Referral Services general assistance
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Coalition Against Rape and Domestic Violence Callaway Fulton 573-642-1418 Transitional Housing women; domestic violence

Serve, Inc./Salvation Army Callaway Services Callaway Fulton 573-642-6388 Referral Services general assistance

Central MO HDC Callaway Fulton 573-642-3316 Referral Services general assistance

HAVEN House Callaway Fulton 573-642-6766 Transitional Housing transitional shelter

Salvation Army Work Connections Camden Camdenton 573-346-1766 Referral Services general assistance

MO Ozarks Com. Action (MOCA) Camden Camdenton 573-346-4441 Referral Services general assistance

Lamb House Camden Camdenton 573-346-2168 Referral Services general assistance

Citizens Against Domestic Violence Camden Camdenton 573-346-9630 Transitional Housing women; domestic violence

Lake Area Helping Hands Camden Camdenton 573-346-7300 Emergency Shelter emergency shelter

Safe House for Women Cape Girardeau Cape Girardeau 573-335-7745 Transitional Housing women; domestic violence

Salvation Army Cape Girardeau Cape Girardeau Cape Girardeau 573-335-7000 Referral Services general assistance

First Call for Help Cape Girardeau Cape Girardeau 573-334-4357 Referral Services general assistance

Lutheran Family & Children Services Cape Girardeau Cape Girardeau 573-334-5866 Referral Services general assistance

East MO Action Agency (EMAA) Cape Girardeau Cape Girardeau 800-430-2978 Referral Services general assistance

Red Cross--Southeast Missouri Chapter Cape Girardeau Cape Girardeau 573-335-9471 Referral Services general assistance

Project Hope Cape Girardeau Cape Girardeau 573-651-0551 Transitional Housing women

Vision House of Cape Girardeau Cape Girardeau Cape Girardeau 573-334-2740 Transitional Housing women; substance abuse

Teen Challenge International of Mid-America Cape Girardeau Cape Girardeau 573-335-6508 Transitional Housing minors; transitional

Gibson Recovery Center, Inc. Cape Girardeau Cape Girardeau 573-334-5513 Emergency Shelter men; substance abuse

Trinity Lutheran Church Cape Girardeau Friedheim 573-788-2536 Referral Services general assistance

Revival Center Cape Girardeau Jackson 573-204-8004 Emergency Shelter emergency shelter

MO Valley CAA Carroll Carrollton 660-542-0418 Referral Services general assistance
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South Central MO CAA (SCMCAA) Carter Van Buren 573-323-8570 Referral Services general assistance

WCMCAA Outreach Center Cedar Stockton 417-276-3758 Referral Services general assistance

MO Valley CAA Chariton Brunswick 660-548-3155 Referral Services general assistance

Northeast MO CAA (NMCAA) Clark Kahoka 660-727-2861 Referral Services general assistance

Red Cross--Capital Area Chapter Cole Jefferson City 573-635-1132 Referral Services general assistance

Salvation Army Center of Hope Cole Jefferson City 573-634-0117 Referral Services general assistance

Central MO HDC Cole Jefferson City 573-635-4480 Referral Services general assistance

Samaritan Center Cole Jefferson City 573-634-7776 Referral Services general assistance

Jefferson City Rape and Abuse Crisis Center Cole Jefferson City 573-634-8346 Transitional Housing women; domestic violence

New Life Evangelistic Center Cole Jefferson City 573-635-1978 Emergency Shelter women

Central MO HDC Cooper Boonville 660-882-5601 Referral Services general assistance

Harvest House Cooper Boonville 660-882-3286 Transitional Housing transitional shelter

MO Ozarks Com. Action (MOCA) Crawford Steeleville 573-775-2502 Referral Services general assistance

Ozarks Area Comm. Action Corp. (OACAC) Dade Greenfield 417-637-2701 Referral Services general assistance

Ozarks Area Comm. Action Corp. (OACAC) Dallas Buffalo 417-345-7964 Referral Services general assistance

Green Hills CAA Daviess Gallatin 660-663-3211 Referral Services general assistance

South Central MO CAA (SCMCAA) Dent Salem 573-729-3500 Referral Services general assistance
SEMO Community Treatment Center--Salem 
Treatment Center Dent Salem 573-729-4103 Referral Services general assistance

Agape Home of Dent County Dent Salem 573-729-5526 Emergency Shelter emergency shelter

Ozark Action Inc. (OAI) Douglas Ava 417-683-5018 Referral Services general assistance

Delta Area Economic Opp. Corp. (DAEOC) Dunklin Kennett 573-888-9230 Referral Services general assistance

Delta Homes for Children - Girls Dunklin Kennett 573-888-9871 Emergency Shelter emergency shelter
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Delta Homes for Children - Boys Dunklin Kennett 573-888-9614 Emergency Shelter emergency shelter

Center for Family Resources (Liberty Shelter) Dunklin Malden 573-276-5500 Transitional Housing women; domestic violence

Jefferson/Franklin CAC (JFCAC) Franklin Gray Summit 636-742-0808 Referral Services general assistance

Agape House Franklin St. Clair 636-629-0053 Emergency Shelter men

Red Cross Franklin Sullivan 636-239-4529 Referral Services general assistance

ALIVE (Union) Franklin Union 314-993-7080 Transitional Housing domestic violence

People Against Domestic Violence Franklin Union 314-583-8443 Transitional Housing women; domestic violence

Red Cross Franklin Union 314-583-5975 Referral Services general assistance

Loving Hearts Outreach Franklin Washington 636-390-8300 Referral Services general assistance

Phoenix Place, Inc. Franklin Washington 636-239-9911 Transitional Housing substance abuse

MO Ozarks Com. Action (MOCA) Gasconade Owensville 573-437-2002 Referral Services general assistance

Owensville Ministerial Alliance Gasconade Owensville 573-437-2896 Referral Services general assistance

Community Services, Inc. of NWMO Gentry Albany 660-726-5663 Referral Services general assistance

Green Hills Women's Shelter Grundy Trenton 660-359-3297 Transitional Housing women; domestic violence

Trenton Ministerial Alliance Grundy Trenton 660-359-4756 Referral Services general assistance

Green Hills CAA--Central Office Grundy Trenton 660-359-3907 Referral Services general assistance

Green Hills CAA Harrison Bethany 660-425-3755 Referral Services general assistance

Samaritan Center Henry Clinton 660-885-8555 Referral Services general assistance

WCMCAA Outreach Center Henry Clinton 660-885-5508 Referral Services general assistance

Community Counseling Consultants Henry Clinton 660-885-8131 Referral Services general assistance

Ministerial Alliance Henry Clinton 816-885-8211 Referral Services general assistance

Ministerial Alliance Henry Clinton 660-885-4523 Referral Services general assistance
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FAITH, Inc. (Anne Molini Fitch Memorial Shelter) Henry Clinton 660-885-6067 Transitional Housing women; domestic violence

FAITH, Inc. (Transitional Housing) Henry Clinton 660-885-6067 Transitional Housing transitional shelter

Mary Shaw Butler Shelter and Victim's Center Hickory Hermitage 417-745-2146 Transitional Housing women; domestic violence

WCMCAA Outreach Center Hickory Wheatland 417-282-5936 Referral Services general assistance

Community Services, Inc. of NWMO Holt Mound City 660-442-5722 Referral Services general assistance

Central MO HDC Howard Fayette 660-248-3503 Referral Services general assistance

Ozark Action Inc. (OAI) Howell Mountain View 417-934-2870 Referral Services general assistance

Agape House of Mountain View Howell Mountain View 417-934-1811 Transitional Housing women; domestic violence

Ozark Action Inc. (OAI)--Central Office Howell West Plains 417-256-6147
Permanent & Referral 
Services

general assistance; mental health; 
substance abuse

Christos House Howell West Plains 417-469-1190 Transitional Housing women; domestic violence

Samaritan Outreach Center Howell West Plains 417-257-7792 Emergency Shelter emergency shelter

East MO Action Agency (EMAA) Iron Pilot Knob 573-546-3191 Referral Services general assistance

Salvation Army Jefferson Arnold 636-464-0787 Referral Services general assistance

Jefferson County Catholic Community Services Jefferson Festus 636-931-5899 Referral Services general assistance
COMTREA Community Mental Health Center: A 
Safe Place Shelter Jefferson Festus 636-475-3922 Transitional Housing women; domestic violence

Jefferson/Franklin CAC (JFCAC) Jefferson Hillsboro 636-789-3563 Referral Services general assistance

Jefferson County Rescue Mission Jefferson Pevely 636-475-3030 Emergency Shelter men

Ministerial Alliance Johnson Knob Noster 660-563-3622 Referral Services general assistance

MO Valley CAA Johnson Warrensburg 660-747-2245 Referral Services general assistance

Johnson County HELP, Inc. Johnson Warrensburg 660-747-4357 Referral Services general assistance

Survival Adult Abuse Center Johnson Warrensburg 660-429-1088 Transitional Housing women; domestic violence

Northeast MO CAA (NMCAA) Knox Edina 660-397-2581 Referral Services general assistance
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Knox County Ministerial Alliance Knox Edina 573-397-2157 Referral Services general assistance

MO Ozarks Com. Action (MOCA) Laclede Lebanon 417-588-2620 Referral Services general assistance

Crosslines Ministries Laclede Lebanon 417-588-3559 Referral Services general assistance

COPE Laclede Lebanon 417-533-5201 Transitional Housing women; domestic violence

MO Valley CAA Lafayette Lexington 660-259-3676 Referral Services general assistance

House of Hope Lafayette Lexington 660-259-4766 Transitional Housing women; domestic violence

Ozarks Area Comm. Action Corp. (OACAC) Lawrence Aurora 417-678-5031 Referral Services general assistance

Northeast Comm. Action Corp. (NECAC) Lewis Canton 573-288-3969 Referral Services general assistance

Canton Council of Churches Lewis Canton 573-288-3427 Referral Services general assistance

Bridgeway Transitional Lincoln Troy 314-949-9940 Referral Services general assistance

Northeast Comm. Action Corp. (NECAC) Lincoln Troy 636-528-7604 Referral Services general assistance

Ministerial Alliance Lincoln Troy 314-528-4999 Referral Services general assistance

Bridgeway's Robertson Center Lincoln Troy 636-462-2724 Transitional Housing women; domestic violence

Green Hills CAA Linn Brookfield 660-258-2211 Referral Services general assistance

Brookfield Ministries/Trinity United Methodist Linn Brookfield 660-258-7719 Referral Services general assistance

Salvation Army Livingston Chillicothe 660-646-3538 Referral Services general assistance

Green Hills CAA Livingston Chillicothe 660-646-3379 Referral Services general assistance

Northeast Comm. Action Corp. (NECAC) Macon Macon 660-385-4616 Referral Services general assistance

East MO Action Agency (EMAA) Madison Fredericktown 573-783-5226 Referral Services general assistance

Vienna Ministerial Alliance Maries Vienna 573-422-3103 Referral Services general assistance

MO Ozarks Com. Action (MOCA) Maries Vienna 573-422-3837 Referral Services general assistance

Northeast Comm. Action Corp. (NECAC) Marion Hannibal 573-221-7166 Referral Services general assistance
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Salvation Army Marion Hannibal 573-221-7072 Referral Services general assistance

Douglas Community Center Marion Hannibal 573-221-4344 Referral Services general assistance
Hannibal Council on Alcohol and Drug Abuse--
Hannibal Men's Primary Program Marion Hannibal 573-248-1196 Transitional Housing substance abuse
Hannibal Council on Alcohol and Drug Abuse-- 
CSTAR (Comp. Substance Abuse Treatment & 
Rehab. Marion Hannibal 573-248-1196 Transitional Housing women; substance abuse

Fish and Loaves Marion Hannibal 573-248-3572 Transitional Housing women

AVENUES, Inc. Marion Hannibal 573-406-1400 Transitional Housing women; domestic violence

Hope House Marion Hannibal 573-221-8597 Emergency Shelter emergency shelter

Economic Security Corp. McDonald Anderson 417-845-6011 Referral Services general assistance

Green Hills CAA Mercer Princeton 660-748-3565 Referral Services general assistance

MO Ozarks Com. Action (MOCA) Miller Eldon 573-392-7511 Referral Services general assistance

Hope House Miller Lake Ozark 573-365-0099 Referral Services general assistance

Delta Area Economic Opp. Corp. (DAEOC) Mississippi East Prairie 573-649-2441 Referral Services general assistance

Susanna Wesley Family Learning Center Mississippi East Prairie 573-649-3731 Transitional Housing women; domestic violence

Central MO HDC Moniteau California 573-796-3238 Referral Services general assistance

Monroe City Ministerial Alliance Monroe Monroe City 573-735-2635 Referral Services general assistance

Northeast Comm. Action Corp. (NECAC) Monroe Paris 660-327-4110 Referral Services general assistance

Paris Ministerial Alliance/Gilmore Bookkeeping Monroe Paris 660-327-4298 Referral Services general assistance

Northeast Comm. Action Corp. (NECAC) Montgomery Montgomery City 573-564-3606 Referral Services general assistance

Montgomery Area Ministerial Alliance Montgomery Montgomery City 573-564-3218 Referral Services general assistance

Wellsville Ministerial Alliance Montgomery Wellsville 573-684-2921 Referral Services general assistance

WCMCAA Outreach Center Morgan Versailles 573-378-4432 Referral Services general assistance

Delta Area Economic Opp. Corp. (DAEOC) New Madrid New Madrid 573-734-5680 Referral Services general assistance
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Delta Area Economic Opp. Corp. (DAEOC)--Central 
Office New Madrid Portageville 573-379-3851

Permanent & Referral 
Services

general assistance; mental health; 
substance abuse

Community Services, Inc. of NWMO--Central Office Nodaway Maryville 660-582-3113 Referral Services general assistance

Children and Family Center of Northwest Missouri Nodaway Maryville 660-562-2320 Transitional Housing domestic violence

Ozark Action Inc. (OAI) Oregon Alton 417-778-7470 Referral Services general assistance

Central MO HDC Osage Linn 573-897-3523 Referral Services general assistance

Ozark Action Inc. (OAI) Ozark Gainesville 417-679-4559 Referral Services general assistance

Emerald City Shelters Ozark Tecumseh 417-284-7300 Transitional Housing women; domestic violence

Delta Area Economic Opp. Corp. (DAEOC) Pemiscott Hayti 573-359-1030 Referral Services general assistance

Regional Family Crisis Center Perry Perryville 573-547-2480 Transitional Housing women; domestic violence

East MO Action Agency (EMAA) Perry Perryville 573-547-2014 Referral Services general assistance

There Is Hope Christian Ministry Pettis Sedalia 660-829-4650 Transitional Housing transitional shelter

Salvation Army Pettis Sedalia 660-826-1525 Referral Services general assistance

Red Cross of Pettis County Pettis Sedalia 660-827-0618 Referral Services general assistance

Open Door Service Center, Inc. Pettis Sedalia 660-827-1613 Referral Services general assistance

MO Valley CAA Pettis Sedalia 660-826-0804 Referral Services general assistance

Citizens Against Spouse Abuse, Inc. (CASA) Pettis Sedalia 660-827-5559 Transitional Housing women; domestic violence

Putting Roofs Over People (PROP) Pettis Sedalia 660-827-0560 Transitional Housing transitional shelter

MO Ozarks Com. Action (MOCA) Phelps Rolla 573-364-8696 Referral Services general assistance
Russell House/Phelps County Family Crisis 
Services Phelps Rolla 573-364-0579 Transitional Housing women; domestic violence
Northeast Comm. Action Corp. (NECAC)--Central 
Office Pike Bowling Green 573-324-6622

Permanent & Referral 
Services

general assistance; mental health; 
substance abuse

Bowling Green Ministerial Alliance Pike Bowling Green 573-324-6177 Referral Services general assistance

Salvation Army Serv Ext Unit Bolivar Polk Bolivar 417-777-9301 Referral Services general assistance
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Ozarks Area Comm. Action Corp. (OACAC) Polk Bolivar 417-326-6276 Referral Services general assistance

MO Ozarks Com. Action (MOCA)--Central Office Pulaski Richland 573-765-3263
Permanent & Referral 
Services

general assistance; mental health; 
substance abuse

Genesis: A Place of New Beginnings Pulaski Waynesville 573-774-2628 Transitional Housing women; domestic violence

Green Hills CAA Putnam Unionville 660-947-2471 Referral Services general assistance

Northeast Comm. Action Corp. (NECAC) Ralls New London 573-985-2411 Referral Services general assistance

Salvation Army Serv Ext Unit New London Ralls New London 573-985-3311 Referral Services general assistance

Northeast Comm. Action Corp. (NECAC) Randolph Moberly 660-263-6595 Referral Services general assistance

Safe Passage Domestic Violence Crisis Center Randolph Moberly 660-269-8999 Transitional Housing women; domestic violence

South Central MO CAA (SCMCAA) Reynolds Centerville 314-648-2284 Referral Services general assistance

South Central MO CAA (SCMCAA) Reynolds Ellington 573-663-2855 Referral Services general assistance

Casa Guadalupe Family Growth Center Reynolds Ellington 573-663-2766 Transitional Housing women; domestic violence

Whole Health Outreach Reynolds Ellington 573-663-7757 Transitional Housing women; domestic violence

South Central MO CAA (SCMCAA) Ripley Doniphan 573-996-3713 Referral Services general assistance

Ripley County Family Resource Center Ripley Doniphan 573-996-7980 Emergency Shelter women

Marshall Ministerial Alliance Saline Marshall 660-886-5441 Referral Services general assistance

MO Valley CAA--Central Office Saline Marshall 660-886-7476 Referral Services general assistance

Lighthouse Shelter Saline Marshall 660-886-9880 Transitional Housing women; domestic violence

Northeast MO CAA (NMCAA) Schuyler Lancaster 660-457-3859 Referral Services general assistance

Schuyler Co. Ministerial Alliance Schuyler Queen City Referral Services general assistance

Northeast MO CAA (NMCAA) Scotland Memphis 660-465-8558 Referral Services general assistance

Mission Missouri (Emergency Shelter) Scott Sikeston 573-472-4141 Emergency Shelter emergency shelter

Sikeston Bootheel Foodbank Scott Sikeston 573-471-1818 Referral Services general assistance
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House of Refuge for Abused and Battered Women Scott Sikeston 573-472-3843 Transitional Housing domestic violence

Mission Missouri (Transitional Housing) Scott Sikeston 573-472-4141 Transitional Housing substance abuse
Delta Area Economic Opp. Corp. (DAEOC)--
Domestic Violence Shelter Scott Sikeston 573-471-4114 Transitional Housing women; domestic violence
Delta Area Economic Opp. Corp. (DAEOC)--
Transitional Housing Scott Sikeston 573-471-4114 Transitional Housing transitional shelter

South Central MO CAA (SCMCAA)--Central Office Shannon Winona 573-325-4255
Permanent & Referral 
Services

general assistance; mental health; 
substance abuse

Northeast Comm. Action Corp. (NECAC) Shelby Shelbyville 573-633-2210 Referral Services general assistance

WCMCAA Outreach Center--Central Office St. Clair Appleton City 660-476-2185 Referral Services general assistance

WCMCAA Outreach Center St. Clair Osceola 417-646-8147 Referral Services general assistance
SEMO Community Treatment Center--Aquinas 
Treatment Center St. Francios Farmington 573-756-5749 Referral Services general assistance
Southeast Missouri Family Violence Council/New 
Way Shelter St. Francois Bonne Terre 573-358-3913 Transitional Housing women; domestic violence

East MO Action Agency (EMAA) St. Francois Desloge 573-431-0103 Referral Services general assistance

East MO Action Agency (EMAA)--Central Office St. Francois Park Hills 573-431-5191
Permanent & Referral 
Services

general assistance; mental health; 
substance abuse

East MO Action Agency (EMAA) Ste. Genevieve Ste. Genevieve 573-883-7252 Referral Services general assistance

Delta Area Economic Opp. Corp. (DAEOC) Stoddard Dexter 573-624-8735 Referral Services general assistance

Christian Associates Stone Kimberling City 417-739-2118 Referral Services general assistance

Harbor Lights Stone Kimberling City 417-739-3200 Referral Services women; domestic violence

Ozarks Area Comm. Action Corp. (OACAC) Stone Reeds Springs 417-739-2663 Referral Services general assistance

High Hope Employment Services, Inc. Sullivan Milan 660-265-4614
Transitional, Permanent 
& Referral Services mental health; substance abuse

Milan Ministerial Alliance Sullivan Milan 660-265-3307 Referral Services general assistance

Green Hills CAA Sullivan Milan 660-265-4510 Referral Services general assistance

Bread of Life Christian Fellowship Sullivan Milan 660-265-3787 Referral Services general assistance

Hiding Place Ministry Taney Branson 417-339-2000 Transitional Housing domestic violence
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Women's Crisis Center of Taney County Taney Branson 417-561-5105 Transitional Housing women; domestic violence

Love INC Taney Branson 417-338-7058 Referral Services general assistance

Ozarks Area Comm. Action Corp. (OACAC) Taney Branson 417-239-1882 Referral Services general assistance

Christian Action Ministries Taney Branson 417-334-1157 Referral Services general assistance

Church Army of Branson Taney Branson 417-339-3804 Transitional Housing men; substance abuse

Good Samaritan Project Taney Branson 417-239-1771 Emergency Shelter emergency shelter

Ozark Action Inc. (OAI) Texas Houston 417-967-2036 Referral Services general assistance

Salvation Army Serv Ext Unit Houston Texas Houston 314-646-3000 Referral Services general assistance

Salvation Army Vernon Nevada 417-667-3394 Referral Services general assistance

New Beginnings/Community Outreach Vernon Nevada 417-667-4339 Referral Services general assistance

WCMCAA Outreach Center Vernon Nevada 417-667-5741 Referral Services general assistance

Council on Families in Crisis/Moss House Vernon Nevada 417-667-7171 Transitional Housing women; domestic violence

Shepherd's Inn Warren Warrenton 314-356-4567 Referral Services general assistance

Northeast Comm. Action Corp. (NECAC) Warren Warrenton 636-456-8191 Referral Services general assistance

Turning Point Domestic Violence Shelter Warren Warrenton 636-456-1186 Transitional Housing women; domestic violence

East MO Action Agency (EMAA) Washington Potosi 573-438-3528 Referral Services general assistance

New Life Evangelistic Center Washington Potosi 573-438-8201 Emergency Shelter emergency shelter

Sayers Temporary Housing Washington Potosi 573-438-4687 Emergency Shelter emergency shelter

South Central MO CAA (SCMCAA) Wayne Piedmont 573-223-7495 Referral Services general assistance

Community Services, Inc. of NWMO Worth Grant City 660-564-2182 Referral Services general assistance

Ozark Action Inc. (OAI) Wright Hartville 417-741-6285 Referral Services general assistance
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