Turned Away Clients
There are three scenarios in which the client is documented as “turned away.”

Client is already on file. You will automatically be rerouted to update the file.
Indicate the Reason for Emergency on the Client Update screen.
Avalue of T displays to indicate the client was turned away.

The SSN identifies a client in the Special Population. If the SSN and name do not agree, cancel, and
start over. Complete Add Abbreviated Client Records screen.

The client is not in the database. Key in the SSN and complete the Add Abbreviated Client Records
screen. If client has a Disabling Condition, enable check box.

Turned Away Screen — “Add Abbreviated Client Records”

Select “Search Client File” from the General Search, Transitional Housing, or Counselor menu and click
“Turnaway.” Enter a correct Intake Date, and complete ficlds on the Add Abbreviated Client Records
screen.

The following fields must be entered for each client who is turned away. The data requested are necessary to
create an unduplicated count of clients and to support the strategic planning efforts of the Continuum of Care.

SSN or Enter Client Without SSN
Date of Birth

Last Name

First Name

Sex

Family Composition *
Family Size *
Disabling Condition? *
Reason for Emergency
Current Residence
Reason for Turnaway

* The system requests you to complete fields which define the client as Chronically Homeless.
When these fields are completed, the system will ask whether the client has been homeless 12
months or more or has had four episodes of homelessness in three years.
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Reason for No Referral Table

Code

Description

1| Shelker Hiztary Problems

2| In-State Resident{Mot City ar Chty Res.)
3 Qub-State Resident

4| Seeking Information Only

5 Mat In Immediate Need

B | Familn'wiould Mot Split Up

7| Appropriate Sheler Mat Available
8| CalerHung Up

9 Aefused Services

10/ Other Feferal More Appropriate
11| Chronic: Mo Show

12| Intormation Update From Shelter
13| Sheler Refenal Was Deleted
14| Program Referal 'was Deleted
15| Information Update From Client
16| Information Update

17| 55M Verfication Pending

18| Hesidency Venfhcation Pending
13| Hame Yerfication Pending

20| Hent/Fumiture R eferal

22 llegal Imigrant [alien]

23| Intormation Updates Non Shelker Agencies
24| Bed Space Mot Available

25| Substance Abuse

26| Male Child awer 12 rsz of age
27 | Mortgage Referal

28| 72 Hour Waiting Period

29| Sex Offender

30| MoVaoucher Funds

| Aefused Ta Accept Aules

32| Found Other Housing

33| Disaster Hecoven) Services

34| Mot HomelessHUD D efinition)
35| Mot Eligible

36| Chronically Homeless

37| Lack of Funding

38 Program Space Mot Available

Reason for Turnaway Table

7

24
23
26
29
30
31
32
34
35
36
37
38

Appropriate Shelter Not Available
Bed Space Not Available
Substance Abuse

Male Child Over 12 Years of Age
Sex Offender

No Voucher Funds

Refused to Accept Rules

Found Other Housing

Not Homeless (HUD Definition)
Not Eligible

Chronically Homeless

Lack of Funding

Program Space Not Available



